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This SaaS Subscription Agreement (“Agreement”) is entered into between:

1. Cantaris Software, a trade name of Cantaris B.V., registered with the Dutch 
Chamber of Commerce (KvK) under number 42086928, having its registered office at 
Salviastraat 22, 6351CE Bocholtz, The Netherlands (“Cantaris Software”);

and 

2. the customer identified below (“Customer”):

Together referred to as the “Parties.”

Article 1 – Subject Matter
Cantaris Software provides the Customer with a subscription-based license to use the 
proprietary desktop software application “Cantaris Software” for the recording, tracking, and 
acoustic analysis of voice recordings (the “Software”), together with support services, subject 
to the terms of this Agreement and the General Terms and Conditions attached as Annex 1 
(the “Terms”). The Terms form an integral part of this Agreement.

Legal name

Registration number (KvK or 
equivalent)

VAT number (if applicable)

Registered address

Billing address (if different)

Primary contact name

Primary contact email

Support email

Billing email
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Article 2 – Subscription Plan

Article 3 – Software Activation
3.1 Upon receipt and confirmation of the first Subscription Fee payment, Cantaris 

Software will send the Customer a download link and activation credentials to the 
primary contact email address within one (1) business day. The Customer is 
responsible for installing the Software on its licensed devices. During the active 
Subscription Term only, the Customer’s account remains active and accessible via the 
customer portal at cantaris-software.com. Upon termination or expiry of the 
Subscription Term, the Customer’s account access ceases.

3.2 Cantaris Software is not responsible for delays caused by incorrect or incomplete 
contact details provided by the Customer.

Article 4 – Payment
4.1 Monthly and Annual plans. The Subscription Fee is charged automatically at the 

start of each billing cycle via the payment method provided by the Customer (credit 
card or SEPA direct debit), processed through Stripe, Inc. The Customer authorises 
Cantaris Software to collect the Subscription Fee automatically on each renewal date.

4.2 Multi-year plans. The Subscription Fee is invoiced in full prior to the start of the 
subscription period. Invoices are due within fourteen (14) days of the invoice date. 
Multi-year subscriptions do not renew automatically.
All fees are exclusive of VAT and any applicable taxes, which are payable by the 
Customer in addition.

4.3 Late payment. If a payment fails or an invoice remains unpaid after the due date, 
Cantaris Software may suspend the Customer’s access to the Software after giving 
seven (7) days’ written notice. Statutory commercial interest under Article 6:119a of 
the Dutch Civil Code accrues on overdue amounts from the due date until full 
payment. Cantaris Software is entitled to recover reasonable collection costs.

Article 5 – Term and Renewal
5.1 Monthly and Annual subscriptions renew automatically at the end of each billing 

cycle for a successive period of equal duration, unless terminated by either Party in 
writing at least thirty (30) days before the end of the then-current billing cycle.

5.2 Multi-year subscriptions expire at the end of the agreed term and do not renew 
automatically. The Parties may agree on a new subscription separately.
Upon termination or expiry, the Customer’s license to use the Software ceases 
immediately. Locally stored data remains on the Customer’s device. Following 
termination or expiry, Cantaris Software accepts no responsibility for the accessibility, 
integrity, or loss of locally stored data, except in cases of wilful misconduct or gross 
negligence (opzet of bewuste roekeloosheid) on the part of Cantaris Software.

Plan ☐  Monthly — €59 excl. VAT per month

☐  Annual — €47 excl. VAT per month (€564 excl. VAT 
billed annually)

☐  Multi-year — [___] years at €_______ excl. VAT 
invoiced in full

Licensed installations 2 (two) devices

Subscription start date

First billing date
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Article 6 – Support
During the active Subscription Term, Cantaris Software provides the Customer with the 
following support:

Email support. Cantaris Software will respond to support requests submitted to 
support@cantaris-software.com within two (2) business days.
Remote support. Upon request, Cantaris Software will provide remote assistance via 
video call to resolve technical issues or explain Software functionality. Remote 
support sessions are available to all paid subscribers and are scheduled by mutual 
agreement.
Support exclusions. Support does not cover: hardware or operating system issues; 
third-party software installed on the Customer’s devices; use of the Software 
inconsistent with its documentation or failure to install available updates.

Article 7 – Trial Period
7.1 If the Customer accesses the Software under a free trial prior to entering into a paid 

Subscription, the trial period is seven (7) days from the date of registration. During the 
trial, the Customer has full access to the Software without restriction, without payment 
obligation, and without automatic renewal to a paid plan.

7.2 The General Terms and Conditions (Annex 1) apply in full during the trial period, with 
the exception of provisions that by their nature apply only to paid subscriptions. Upon 
expiry of the trial, access to the Software ceases unless the Customer subscribes to a 
paid plan.

Article 8 – Referral Programme
8.1 Customers who refer a new paying customer to Cantaris Software are entitled to a 

discount of ten percent (10%) on their next billing cycle. A referral is valid when the 
referred party completes a paid subscription using the Customer’s referral code or 
link.

8.2 The discount applies to one (1) billing cycle per successful referral. Discounts are 
non-transferable, non-cumulative with other discounts, and have no cash value. The 
referral programme does not apply to Multi-year plans. Any accrued discount is 
forfeited if the Customer’s subscription terminates before the discount is applied.

8.3 Cantaris Software reserves the right to amend or discontinue the referral programme 
upon thirty (30) days’ written notice.

Article 9 – B2B Warranty
9.1 The Customer warrants that it is entering into this Agreement in the exercise of a 

profession or business, and not as a consumer within the meaning of applicable 
Dutch and EU consumer protection law. The protections afforded to consumers under 
such legislation do not apply to this Agreement.

9.2 If this warranty proves to be incorrect, Cantaris Software is entitled to terminate this 
Agreement with immediate effect, without prejudice to any other rights or remedies 
available.

Article 10 – Data Protection
10.1 The Software operates entirely on the Customer’s own device. Cantaris Software 

does not collect, access, or process any voice recordings, acoustic analyses, or client 
data generated through use of the Software. Accordingly, Cantaris Software does not 
act as a data processor under the General Data Protection Regulation (GDPR), and 
no data processing agreement is required or entered into in respect of such data.

10.2 The Customer is and remains the data controller for any personal data it processes 
through the Software and is solely responsible for compliance with applicable data 
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protection law. The Customer acknowledges that voice recordings may qualify as 
special categories of personal data under Article 9 GDPR and accepts full 
responsibility for identifying and maintaining an appropriate legal basis for such 
processing.

10.3 Personal data provided by the Customer to Cantaris Software for account and billing 
purposes is processed in accordance with the Privacy Policy available at cantaris-
software.com/privacy.

Article 11 – Confidentiality
11.1 Each Party agrees to keep confidential all non-public information received from the 

other Party in connection with this Agreement, including but not limited to technical 
information, business information, pricing, customer data, and know-how 
(“Confidential Information”). Each Party shall use Confidential Information solely for 
the purposes of this Agreement and shall not disclose it to any third party without the 
prior written consent of the disclosing Party, except where required by law or 
regulation, or to the extent necessary to perform this Agreement.

11.2 This obligation of confidentiality survives termination of the Agreement for a period of 
three (3) years.

Article 12 – Licence Breach and Remedies
12.1 In the event that the Customer exceeds the number of licensed installations, 

transfers, distributes, sublicences, or reverse-engineers the Software, or otherwise 
uses the Software in breach of this Agreement or the Terms, Cantaris Software is 
entitled to:
(i) terminate this Agreement with immediate effect and without prior notice;
(ii) claim damages for all losses suffered as a result of the breach, including but not 
limited to lost licence revenue; and
(iii) seek injunctive relief or any other equitable remedy before any competent court 
without the requirement of posting security.

12.2 The Customer’s liability for damages arising from a licence breach is not subject to 
any limitation of liability set out in Annex 1.

Article 13 – Notices
13.1 Any notice or formal communication under this Agreement shall be made in writing 

and sent by email with confirmation of receipt, or by registered post to the addresses 
set out in the customer details block above.

13.2 Notices sent by email are deemed received on the next business day following 
transmission, provided no delivery failure notification is received. Notices sent by 
registered post are deemed received on the third business day following posting.

13.3 Either Party may update its notice address by written notification to the other Party.

Article 14 – General Terms and Conditions (Annex 1)
14.1 The General Terms and Conditions of Cantaris Software, attached as Annex 1, form 

an integral part of this Agreement and apply to the full extent not inconsistent with the 
specific provisions of this Agreement. In the event of a conflict between this 
Agreement and Annex 1, this Agreement prevails.

14.2 The Customer confirms that it has received, read, and accepted Annex 1 prior to 
signing this Agreement.

Article 15 – Amendments
This Agreement may only be amended by written agreement signed by authorised 
representatives of both Parties. Cantaris Software may update Annex 1 in accordance 
with the amendment procedure set out therein, provided that material changes to the 
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specific commercial terms agreed in this Agreement require the Customer’s prior 
written consent.

Article 16 – Assignment
16.1 The Customer may not assign, transfer, or novate any of its rights or obligations 

under this Agreement without the prior written consent of Cantaris Software.
16.2 Cantaris Software may assign this Agreement to a successor entity in the event of a 

merger, acquisition, or sale of substantially all of its assets, provided that the 
successor entity assumes all obligations under this Agreement and the Customer is 
notified in writing within thirty (30) days.

Article 17 – Entire Agreement
This Agreement, together with Annex 1, constitutes the entire agreement between the 
Parties with respect to its subject matter and supersedes all prior discussions, 
representations, and agreements. Neither Party has relied on any representation or 
statement not expressly set out herein.

Article 18 – Governing Law and Jurisdiction
This Agreement is governed by the laws of the Netherlands. Any dispute arising from 
or in connection with this Agreement shall be submitted to the exclusive jurisdiction of 
the competent court of Rechtbank Limburg, the Netherlands.

Signatures

For Cantaris Software:

For the Customer:

Annex 1: General Terms and Conditions of Cantaris Software (attached separately)

Name ___________________________________

Title ___________________________________

Date ___________________________________

Signature

___________________________________

Name ___________________________________

Title ___________________________________

Date ___________________________________

Signature

___________________________________
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